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 Fuente: https://asesoresenturismoperu.wordpress.com/2016/05/19/las-quejas/  

https://asesoresenturismoperu.wordpress.com/2016/05/19/las-quejas/
https://asesoresenturismoperu.wordpress.com/author/asesores1turismo/
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3 



 
 

4 



 
 

5 



 
 

6 

http://www.geert-hofstede.com/
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